Many Islands Pipe Lines (Canada) Limited
MIPL(C)L Service Specifications

Electronic Business

1.

Definitions

The terms used herein shall have the same meamimgsre ascribed to in the
corresponding terms in the Definitions sectionha Tariff, unless otherwise defined
herein.

Description of Service

Subject to the terms and conditions applicable lexctEonic Business, this Service
provides Customer access to the Secure Zone, tbeatiein the MIPL(C)L Web site,
which contains Customer’s specific Service accdofgrmation. Such access may
allow Customer to view, modify, or change such infation as outlined in the
Electronic Business section of the General TerndsGanditions.

Service Availability

Electronic Business Service is available to Customgbject to the Customer
executing a MIPL(C)L Service Agreement and an Eteat Business Schedule of
Service, and returning the same to MIPL(C)L.

Term of Electronic Business Schedule of Service

The term of the Electronic Business Schedule otWiSershall continue from the
Effective Date, until Customer or MIPL(C)L termieathe Electronic Business
Service upon 30 Days prior written notice to thkeotparty. Customer’s failure to
comply fully with the Electronic Business Sectioh the General Terms and
Conditions may result in the immediate suspensidei@ctronic Business Service.

Application for Service

Applications for Electronic Business under this &= Specification shall be in a
form that MIPL(C)L may prescribe from time to time.

General Termsand Conditions

The General Terms and Conditions of the Tariff #relprovisions of the Electronic
Business Schedule of Service are applicable taSbirgice Specification to the extent
that such Terms and Conditions and provisions atenconsistent with this Service
Specification.
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